
 Sign Up for Amazon 
 Pharmacy Today!
Set Up for Amazon Pharmacy account here:
www.amazon.com/homedelivery-meds

Choose Get Started. You’ll need your 
member ID, RxBIN and RxPCN numbers 
which are listed on your member ID card.

For new prescriptions you’d like filled by Amazon Pharmacy, 
let your doctor know to send them to Amazon Pharmacy by:

E-SCRIBE: Amazon Pharmacy 001

FAX: 1-512-884-5981

MAIL: 4500 S Pleasant Valley Rd, Suite 201 Austin, TX 78744

PHONE: 855-206-3605, then press 1 (prescribers only)

  

A New Prescription 
Home Delivery Option
Upfront pricing, easy refills & no more waiting in pharmacy lines.

You and your covered dependents now have a new prescription home deliver option: 
Amazon Pharmacy is fully accredited and can fill most brand name and generic medications*.

Have questions or need help, please call Amazon Pharmacy Customer Care at 1-855-745-5725. 

Representatives are available weekdays from 8 a.m. to 10 p.m., Eastern time (ET), and weekends from 10 a.m. to 8 p.m., ET.

Amazon Pharmacy offers:

Easy online sign-up with the option
of importing your medication history

An Amazon shopping 
experience with free shipping

24/7/365 access 
to a pharmacist

Clear pricing 
to help you save 
time and money

The ability to manage 
your medication 
and order history

*Amazon Pharmacy does not dispense Schedule II controlled substance drugs.

The pharmacy 
that really delivers


