
specialty®

 
 

Coverage of your specialty medicine 
Your pharmacy plan covers some drugs, and your medical plan covers others. Depending on your plan,
you may need to pay a copayment or coinsurance. And certain drugs require prior authorization.
It's when we need to make sure you meet all the requirements in order to cover certain medications
before they are filled. We'll work to get your  medication as quickly as possible.

 

New prescriptions? Your doctor can: 
■ E-prescribe to CVS Specialty  ■ Call one of our registered pharmacists at 1-800-237-2767 (TDD: 1-800-863-5488),

Monday through Friday,  7:30 AM to 9:00 PM ET  ■ Fax the prescription to 1-800-323-2445   

 

 

*Specialty delivery options are available where allowed by law. In-store pickup is currently not available in Oklahoma. Puerto Rico requires first-fill prescriptions to be transmitted directly to
the dispensing specialty pharmacy. Products are dispensed by CVS Specialty and certain services are only accessed by calling CVS Specialty directly. Certain specialty medication may not qualify.

Services are also available at Long’s Drugs locations. 

If you have any questions or need further assistance, please feel free to contact us at 800-838-0007.
www.verus-rx.com

Convenient delivery*

You can have your medication delivered anywhere
nationwide, even if you're on vacation. Or you can
pick it up at any CVS Pharmacy® location.* 

All-around convenience
Personalized care and support

With CVS Specialty, you have access to a team led by 
pharmacists and nurses who are specially trained in 
conditions like yours. You can rely on your CareTeam 
for personalized support to help you manage your 
health and stay on track. We'll also:

■  Remind you when it’s time to refill
■  Help you manage symptoms and side effects
■  Check dosage and medication schedules and make
    sure you know how to take your medication correctly   

How to get started:
At CVSspecialty.com it’s easy 
to manage your medications.

On CVSspecialty.com you can:

■ Refill your prescription  
 

■ Check order status   

■ Message your CareTeam

Existing prescriptions? 
Call 1-800-237-2767 (TTY: 711)

to transfer your prescription.

What
matters

most
CVS Specialty provides specialized care and support while filling your
specialty medications. With a personalized CareTeam, helpful digital tools
and the choice of medication pickup or delivery, we’re here to help make
living with your condition a little easier.

Specialty medications with personalized support



 
 

Coverage of your specialty medicine 
Your pharmacy plan covers some drugs, and your medical plan covers others. Depending on your plan, you may
need to pay a copayment or coinsurance. And certain drugs require prior authorization. Our professional experts
support you every step of the way through clinical, administrative and pharmacy services designed to help
patients and providers manage chronic medical conditions effectively. 

 

New prescriptions? Your doctor can: 
■  E-prescribe to Cottrill’s Pharmacy  ■  Call at 1-844-COTTRILLS (268-8745) or 1-716-508-8481

  ■  Fax the prescription to 1-716-508-8482  ■  Email at patientcare@cottrillspharmacy.com

 

 

If you have any questions or need further assistance, please feel free to contact us at 800-838-0007.
www.verus-rx.com

Convenient and Dependable while Maintaining
Consistent Communication
 
■  24-hour "concierge" delivery service ensures you always
    have access to necessary products
■  Every month, we will contact you to confirm your order.
■  Less worry, knowing you always have phone access to a
    pharmacist or nurse.
■  Emergency support day and night in conjunction with
    your healthcare providers

Customized Solutions with
Personalize Care
Experience and Integrity

■  Our clinical team has extensive knowledge and experience
    with all specialty medications. 
■  You can trust that we will always do what is best for you
    and your family.
■  Tailored services for patients nationwide with chronic or
    complex medical conditions.

A
Higher

Level
 of Care

At Cottrill’s we believe in personalized care for every patient. We get to know you as a person,
so that we can help you maximize your prescribed treatment plan and maintain a healthy
lifestyle. We believe in a care team approach which includes our experienced team of
Pharmacists, Registered Nurses, Patient Care Coordinators, and office staff.

With our pharmacy you will never “slip through the cracks” or be left on your own to find
answers. You will never get an automated phone system when you call us during business
hours. What you will get is unsurpassed personal care and attention from every member of
Cottrill’s staff.  

Elevating Patient Care with Expertise, Compassion, & Reliability

How to get started:
At cottrillspharmacy.com it’s easy to
manage your medications.

On cottrillspharmacy.com you can:

■ Message your Patient Care
Coordinator 

■ Access health resources   

Questions 
■ Call 1-844-COTTRILLS 237-2767 ■  1-716-508-8481

■ Email: patientcare@cottrillspharmacy.com


